	[image: image1.png]@ ptilia



2009-05-27
	Jhon Geuken
	
	1(3)

	Datum - Date
	Uppgjord av Prepared
	Godkänd - Approved
	Sida - Page

	C/2011-04-28
	OP-0678
	Instruction
	

	Revision - Revision
	Dokumentnummer - Document No.
	Dokumenttyp - Type of Document
	Säkerhetsklass - Class



Return of goods

Contact Optilia first and ask for a “Return Number” (RK-1xxx) .  

Prior to returning of goods to Optilia Instruments AB, you are requested to check:
· Equipment is packed properly.
· All accompanying accessories are returned. 
· Original order data and if available order number is stated. 
· Product number, serial number quantity and full description of failure written in English. 
Please contact service@optilia.eu if you need additional information or support. 
Return Adress:

Optilia Instruments AB

Djupdalsvägen 22

19251 Sollentuna

Sweden 

Please fill in the form on page 2.
This form can be downloaded from http://www.optilia.eu/Services/tabid/653/Default.aspx
Return number (is issued by Optilia):  


Name of sender : 


Company name:  


Original order date (and order number if available):  


Telephone:


E-mail: 


	No.
	Product No.
	S/N
	Quantity
	Full description of fault including intermittent problems

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


